
 
 

 
 
 
 
 
 
 
 

All of us here at Art Du Voyage value your 

comments. We want to hear about your travel 

experience and we appreciate your ideas & 

suggestions. Our goal is to always deliver an 

extraordinary level of service and to 

completely satisfy you. Your feedback helps 

us to continuously enhance our performance 

and provide the good and reliable service you 

expect and deserve. 
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About your Flight…    
 

Name of the Airline Company used: ………………………………………… 
 

I have a comment about: 
 

O Check-in 
O Security 
O Departure gate 
O Baggage 
O Other: ………………….. 

 
My comments / suggestions about the company used: 
………………………………………………………………………………
………………………………………………………………………………
………………………………………………………………………………
………………………………………………………………………………
………………………………………………………………………………
……………………………………………………………………………… 
 
About your Excursions / Transfers…    
 

Name of the company used: …………………………………………………. 
 

Thinking of your tours / transfers experience, please rate the following: 
 

        Excellent            Poor 
Driver……………………... O  O  O  O 
Vehicle……………………. O  O  O  O 
Guide……………………… O  O  O  O 
Visits…………..…….……. O  O  O  O 
Meals……………………… O  O  O  O 
 
Did you experience any problems during your excursions? 
 

O  Yes  O  No 
 
If yes, please describe the problem(s) you experienced:……………………... 
………………………………………………………………………………...
………………………………………………………………………………...
………………………………………………………………………………...
………………………………………………………………………………... 
 
 
 
 



About your Hotel…    
 

Name of the Hotel used: …………………………………………………… 
 

Thinking of your experience at this hotel, please rate the following: 
 

        Excellent            Poor 
Staff……………………… O  O  O  O 
Your Room………………. O  O  O  O 
Upkeep of the Hotel…...… O  O  O  O 
Maintenance……………... O  O  O  O 
Breakfast…………………. O  O  O  O 
Lunch…………………….. O  O  O  O 
Dinner……………………. O  O  O  O 
Overall Hotel Restaurant… O  O  O  O 
Room Service……………. O  O  O  O 
Location………………….. O  O  O  O 
 
Did you experience any problems with the hotel during your stay? 
 

O  Yes  O  No 
 
If yes, please describe the problem(s) you experienced:……………………... 
………………………………………………………………………………...
………………………………………………………………………………...
………………………………………………………………………………...
………………………………………………………………………………... 
……………………………………………………………………………...… 
 
About you…    
 

Would you like to be contacted about your comments? 
 

O  Yes  O  No 
 
If so, Please leave your name, address, phone number or email: 
………………………………………………………………………………
………………………………………………………………………………
………………………………………………………………………………
………………………………………………………………………………
……………………………………………………………………………… 
 
 
 
 


